
Winter Concert 
Visual Checklist  

 
 

Bring the emailed 
ticket confirmation 

on your phone  
 

OR print your ticket 
confirmation at home 

 
 (Tickets are also available at 

the venue) 
 

 

 
 

 
Go to the Theater 

 
The building entrance is on the 

corner of NE Alberta St. and 
30th Ave. and is wheelchair 

accessible 

 

  
 

Once inside: 
 

If you already have your ticket, 
show it to a greeter 

 
If you need to buy a ticket, you 

can buy one at the PHAME 
Information Table (the long 

table in the entryway)  
 

 

 



 
Use the Restroom 
 

 

 
 

 
Go to the entrance 
to the auditorium, 

where an usher 
will greet you 

 

 

 
The usher will give 

you a program 
  

 

 
 



 
Find a Seat—

additional ushers 
will be in the 

auditorium to help 
you find a seat 

 
(If you indicated on your  

online ticket purchase that 
someone in your party uses  
a wheelchair, ask an usher 

where to find your  
reserved spot) 

 

 

 
 

The show starts at 
6:45 PM 

 

 

 

There will be a  
20-minute 

intermission 

This is a great time to: 
• Use the restroom 
• Purchase a beverage 
• Say hello to friends 

 

 

 
Enjoy the rest of 

the show! 
  

 

 


